
List of Transferred Employees Attachment A-3 
Objective III, Procedure 6 

I Employee 
Rekrenee Company Start Date End Date 

1 ACI October 14, 1996 April I ,  1997 
Ameritech Services, Inc. April 1, 1997 May I ,  1998 
Ameritech Center Phase I May 1,1998 

Michigan Bell December 9, 1992 November 1, 1995 

Amentech Services, Inc. October 1,2000 November I ,  2000 
ACI November 1, 1995 October I ,  2000 

ACI November I ,  2000 December 31,2001 
3 ACI January 13, 1997 April I ,  1997 

Ameritech Information Services April 1, 1997 September 9, 1998 
4 Ameritech Mobile Communications March IO,  1997 May 30,1999 

AMP May 30,1999 October 9,1999 
ACI August 14,2000 September 16, 

5 Ameritech Services, Inc. May 20,1996 April I ,  2000 
ACI April I ,  2000 April 1,2000 

2000 

Amentech Services, Inc. April I ,  2000 - 
6 ACI October30,1996 November I ,  1997 

Illinois Bell November 1,1997 December 26,199 
7 Ameritech Services, Inc. January 15, 1996 January I ,  1997 

Ameritech Center Phase I January I ,  1997 August I ,  1998 
ACI August 1,1998 October 16, 1999 

8 Wisconsin Bell October6,1997 November 3, 1997 
ACI July 26, 1999 July 27, 1999 
ACI August 24, 1999 September 9, 1995 

9 ACI June 1, 1996 April 1,2000 

IO ACI June 19,1995 August 1,2000 

11 ACI March 16, 1998 April 1,2000 

12 Michigan Bell December9,1992 January I ,  1994 

Ameritech Services, Inc. April 1,2000 - 
Ameritech Services, Inc. August I ,  2000 - 

Ameritech Services, Inc. April 1,2000 - 
Ameritech Services, Inc. January 1,1994 June 1, 1995 

June 1,1995 April I, 1997 ACI 
13 ACI May 26,1998 November 19,200 

14 ACI June 23,1997 April 1,2000 
Ameritech Services, Inc. November 19,2000 - 
Ameritech Services, Inc. April 1,2000 - 
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List of Transferred Employees Attachment A-3 
Objective III, Procedure 6 

Employee 
Ref ere n c e Company Start Date End Date 

15 ACI September 1 1, lune I ,  1997 
1995 

INT June I ,  1997 August 1,1998 
Ameritech Center Phase I August 1,1998 March 17,2000 

16 Illinois Bell December 1,1992 July I ,  2000 
ACI July I ,  2000 November 16,200 

17 Wisconsin Bell June 5 ,  1995 December 2, 1995 
ACI November9, 1998 December 3, 1998 

18 ACI March2, 1998 March 13, 1998 
- I I Ameritech Services. Inc. Mav 15.2000 

~~ 

19 ACI December 30,1996 June I ,  2000 

20 Pacific Bell February 17,1978 March 15,1997 
SBCS January I ,  2001 February 28,2001 

21 Pacific Bell May7,1980 March 15,1998 
SBCS February 15,2001 February 28,2001 

22 Pacific Bell March2,1981 December31, 1996 
SBCS June 16,2000 February 28,2001 

23 Pacific Bell April 2,1997 February 28,1998 
SBCS April 1, 1999 

Ameritech Services, Inc. June I ,  2000 - 

Note: Employee names have been replaced with a reference number. 
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Internet Posting Exceptions 

On the 
Present at Internet at 

Attachment A-4 
Objectives V, VI, Procedure 6 

Prlces,Terms, & 
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Internet Posting Exceptions Attachment A-4 
Objectives V, VI, Procedure 6 

the prices, terms, and conditions were compared to the agreements posted to the Internet after the March 29,2001 test date. 
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Comparison of Billing & Collection Rates 
SBCS and Unaffiliated Carriers 

BLKZ - Intrastate bills rsndend - KS 16 

Attachment A-5a 
Objective VU, Procedure 5 

0.5550 I (0.5550) 

13 I 0.0200 I 0.0300 1 1 0.0100) 

BlGZB - htrastale bill message processing - tier 2 - TX I I 0.0300 0.IMHI I (0.0700) 

~~ 

BlKZ - htrasmtc bills rendered - AR OK MO 0.4000 I (0.4000) 1 I 0.5300 (0.5300) 
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Comparison of Billing & Collection Rates 
ACI and Unafiliated Carriers Attachment A-5b 

Objective VII, Procedure 5 
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Attachment A-5c 
Objective VJI, Procedure 5 

Comparison of Rates Charged by SBC BOCs to Section 272 Affiliates to Rates Charged by 
SBC BOCs to Other Unaffiliated Entities 

I Differences Noted in Rates Charged bv Indiana Bell and Wisconsin Bell I 
Class of I usoc I Service State I Customer Unit Rate 

CKC 
CKC 
CKC 
CKC 

NRSXl 
NRSX 1 
NRSXl 
NRSXI 

LTG6X 
LTG6X 
LTG6X 
LTG6X 

TZ4X3 
TZ4X3 
TZ4X3 
TZ4X3 
TZ4X3 

WF8 
WF8 

ZPAZD 
ZPAZD 

CYRJX 
CYRJX 
CYRJX 
CYRJX 

CYRJX 
CYRJX 
CYRJX 
CYRJX 

MZC 
MZC 
MZC 
MZC 

MZC 
MZC 
MZC 
MZC 
MZC 

MZC 
MZC 

MZC 
MZC 

Indiana 
Indiana 
Indiana 
Indiana 

Indiana 
Indiana 
Indiana 
Indiana 

Wisconsin 
Wisconsin 
Wisconsin 
Wisconsin 

Wisconsin 
Wisconsin 
Wisconsin 
Wisconsin 
Wisconsin 

Wisconsin 
Wisconsin 

Wisconsin 
Wisconsin 

ACI-Muncie 
Two Other Customers 
One Other Customer 
Two Other Customers 

ACI-Muncie 
Two Other Customers 
One Other Customer 
One Other Customer 

ACI-Brookfield 
One Other Customer 
One Other Customer 
Two Other Customers 

ACI-Brookfield 
One Other Customer 
One Other Customer 
One Other Customer 
Two Other Customers 

ACI-Brookfield 
One Other Customer 

ACI-Brookfield 
One Other Customer 

16 25.00 
30.00 
27.50 
23.00 

13.50 
18.50 
14.50 
13.00 

.96 

.48 

.66 
2.00 

160.00 
60.00 
68.00 
49.00 
86.50 

12.00 
8.00 

430.00 
182.75 
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Attachment A-5c 
Objective VII, Procedure 5 

Comparison of Rates Charged by SBC BOCs to Section 272 Affiliates to Rates Charged by 
SBC BOCs to Other Unaffiliated Entities 

I Differences Noted in Rates Charged by Pacific Bell I 
I usoc I Customer I UnitRate I 

~~ 

I L 5 c  SBCS $26.67 
lL5XX One Other Carrier 28.86 

9PZCX SBCS $.05 
9PZCX One Other Carrier .04 

TMECS SBCS & Two Other Camers $165.94 
TMECS One Other Carrier 170.00 

2 



Section 272 (e)(l) Performance Measurements 
Business Rules 

Attachment A-6 
Objective VIII, Procedure 2 

Service Category 1 

an facilities (SWBT only) 

(Establish and Add in PB region). The orders counted will be the completed In Effect ( Y E )  

mer reasons will be included in the denominator and counted as “made” in the 
erator. The Miss Codes designated as customer misses in each for 2000 are: 

AIT - C and D 

SNET - C and D 
SWBT - A, C, and D 
ginning 2001, all companies exclude A, C, and D. 

sults will be tracked for two entity categories: 1. SBC and affiliates, and 2. Nonaffiliated 
communications providers. All ACNAs within the 13-state territory have been classified 

o SBC and Affiliates, Nonaffiliates, and Retail. Retail customers of SBC are not part of thi 

ates, SBC Internet affiliates, SBC Wireless companies, SBC Messaging companies, and 
Long Distance companies. Nonaffiliated telecommunications providers include IXCs, 
Cs, ISPs, Paging companies, and Wireless providers. 

esults will be reported by product. The products of interest are: 
SO - Defined as all DSO, ISDN, both analog and digital. 
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Section 272 (e)(l) Performance Measurements 
Business Rules 

Service Category 2 
Time from BOC Promised Due Date to Circuit being placed in service (measured in terms of 
percentage installed within each successive 24-hour period, until 95% installation completed] 
Definition: 
The percentage of orders placed in service by the due date and in each successive 24-hour 
period until 95% of orders are in service. 
Exclusions: 
o Spare Span facilities (SWBT only) 
0 Unbundling 
Business Rules: 
This service category includes the N, T, and C Service Orders with Activity Codes of A and I 
(Establish and Add in PB region). All completed In Effect (“IE”) orders will be counted, both 
channelized and nonchannelized. Orders missed due to customer reasons will be included in 
the denominator and counted as “made” in the numerator. The Miss Codes designated as 
customer misses in each region for 2001 are: 

AIT-CandD 
0 PB-C 
0 SNET-CandD 

Beginning 2001, all companies exclude A, C, and D. 
0 SWBT - A, C, and D 

esults will be tracked for two entity categories: I .  SBC and affiliates, and 2. Nonaffiliated 
telecommunications providers. All ACNAs within the 13-state territory have been classified 
into SBC and Affiliates, Nonafiliates, and Retail. Retail customers of SBC are not part of thi 
reporting process. The SBC and Affiliates category includes the SBC BOCs, SBC data 
affiliates, SBC Internet affiliates, SBC Wireless companies, SBC Messaging companies, and 
SBC Long Distance companies. Nonaffiliated telecommunications providers include KCs, 

Attachment A-6 
Objective VIII, Procedure 2 

Service Category 1 
orted Products: 

e results will be reported by product. The products of interest are: 
0 DSO -Defined as all DSO, ISDN, both analog and digital. 
il DSI -Defined as all DSl, T1, and ISDN Prime circuits. 
0 DS3 -Defined as all DS3, T3, and higher speed (i.e., OC3, OC12) circuits. 

[(Completion Date less than or equal to the CDDD) + (Completion Date greater than CDDD 
when the miss code = customer)] / [Total IE N/T/C orders with Appropriate Activity Codes] 
If no CDDD, do not count; if no ACNA, do not count. 
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Section 272 (e)(l) Performance Measurements 
Business Rules 

Attachment A-6 
Objective Vm, Procedure 2 

Service Category 2 
CLECs, ISPs, Paging companies, and Wireless providers. 

The results will be reported by product. The products of interest are: 
0 DSO - Defined as all DSO, ISDN, both analog and digital. 
0 DSI -Defined as all DSI, T1, and ISDN Prime circuits. 
0 DS3 -Defined as all DS3, T3, and higher speed (is., OC3,OC12) circuits. 

Results will be reported by calendar days in AIT, SNET, and SWBT. PB will report results 
based on business days. 
0 Effective 04/01/01 AIT; 05/01/01 SNET, SWBT will report business days for 

Reporting Period: 
Reports shall be produced quarterly and shall contain data beginning with the month in which 
271 authorization was received in the state. The states and dates where SBC has received 271 
authorization are: 
0 Texas -July IO, 2000 
0 Kansas - March 7,2001 
0 Oklahoma - March 7,2001 
Reported Products: 
The results will be tracked and reported by product. The products included are: 
0 DSO - Defined as all DSO, ISDN, both analog and digital. 
0 DSl -Defined as all DSl, T1, and ISDN Prime circuits. 
0 DS3 -Defined as all DS3, T3, and higher speed @e., OC3,OC12) circuits. 
Calculation: 
[Total IE N/T/C orden with the Appropriate Activity Codes with a (Completion Date less 
than or equal to the Due Date) or (a Completion Date greater than Due Date when missed for 
customer reasons)] (Counted as Day Zero) / [Total IE N/T/C orders with the Appropriate 
Activity Codes]. Add completed orders for each due date increment until 95% of the total is 
reached. 

If no ACNA, do not count. 

standardization purposes. 
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Section 272 (e)( 1) Performance Measurements 
Business Rules 

Attachment A-6 
Objective VtU, Procedure 2 

Service Category 3 
Time to Firm Order Confirmation (measured in percentage received in each successive 24- 
hour period) 
Definition: 
The percentage of fm order confirmations sent within each successive 24-hour period until 
95% is achieved. 
Exclusions: 
0 Non DSO, DSl, and DS3 orders 
Business Rules: 
This service category includes the percentage of all Access Service Request orders from date 
received to date confirmed within a 24-hour period until 95% is achieved. This percentage 
also includes any customer errors. Results will be tracked for two entity categories: 1. SBC 
and affiliates, and 2. Nonaffiliated telecommunications providers. All ACNAs within the 13- 
state territory have been classified into SBC and Affiliates, Nonaffiliates, and Retail. Retail 
customers of SBC are not part of this reporting process. The SBC and Affiliates category 
includes the SBC BOCs, SBC data affiliates, SBC Internet affiliates, SBC Wireless 
companies, SBC Messaging companies, and SBC Long Distance companies. Nonaffiliated 
telecommunications providers include IXCs, CLECs, ISPs, Paging companies, and Wireless 
providers. 

The results will be reported by product. The products of interest are: 
0 DSO - Defined as all DSO, ISDN, both analog and digital. All voice grade channel service 

0 DSl -Defined as all DSl, T1, and ISDN Prime circuits. All digital high capacity channel 

D DS3 -Defined as all DS3, T3, and higher speed (Le., OC3, OC12) circuits. All digital higk 

Reporting Period: 
Reports shall be produced quarterly and shall contain data beginning with the month in which 
271 authorization was received in the state. The states and dates where SBC has received 271 
authorization are: 
0 Texas - July 10,2000 
U Kansas - March 7,2001 
Ll Oklahoma - March 7,2001 

(L*) and digital high capacity channel service HCO (HS). 

service HCl (HC) and digital high capacity channel service fractional T1 (HX). 

capacity channel service HC3 (HF). 
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Section 272 (e)(l) Performance Measurements 
Business Rules 

Service Category 3 

Reported Products: 
The results will be reported by product. The products included are: 
0 DSO -Defined as all DSO, ISDN, both analog and digital. All voice grade channel service 

0 DSl -Defined as all DSI, TI, and ISDN Prime circuits. All digital high capacity channel 

0 DS3 -Defined as all DS3, T3, and higher speed (Le., OC3,OC12) circuits. All digital higk 
- 
Calculation: 
Total IE orders with a firm order confmation / Total IE orders. Add firm order confmation! 
for each successive daily increment until 95% of the total is reached. 

- 

(L*) and digital high capacity channel service HCO (HS). 

service HCI (HC) and digital high capacity channel service fractional TI (HX). 

capacity channel service HC3 (HF). 

Attachment A-6 
Objective VIE, Procedure 2 

ervice Category 4 

PIC requests where there is no underlying access arrangement in the central office 

'ed are counted. PIC protected lines are excluded from the measure. This measurement 
lies to each state in which SBC or an affiliate has received section 271 authorization. The 
es and dates where SBC has received 271 authorization are: 

Kansas - March 7,2001 
Oklahoma - March 7,2001 

esults will be tracked for two entity categories: 1. SBC and affiliates, and 2. Nonaffiliated 

5 



Section 272 (e)(l) Performance Measurements 
Business Rules 

Service Category 4 
BOCs, SBC data affiliates, SBC Internet affiliates, SBC Wireless companies, SBC Messaging 
companies, and SBC Long Distance companies. Nonaffiliated telecommunications providers 
include MCs, CLECs, ISPs, Paging companies, and Wireless providers. The results will be 
tracked by CIC for Nonaffiliated providers. 

Effective 09/01 Texas can now be reported as a whole instead of by the previous three entities 
of Dallas, Houston, and San Antonio. 
Reporting Period 
This service category applies to each state in which SBC or an affjliate has received section 
271 authorization. Reports shall be produced quarterly and shall contain data beginning with 
the month in which 271 authorization was received in the state. The states and dates where 
SBC has received 271 authorization are: 
0 Texas - July IO, 2000 

Kansas - March 7,2001 
0 Oklahoma - March 7,2001 

(Number of PIC requests where request date & time to completion date & time is within six 
hours) / (the total number of requests), divided into 6 hour intervals starting 0 hours to 5.99 

aleulstion: 

Attachment A-6 
Objective VIll, Procedure 2 

Service Category 5 

Mean Time to Restore 
Definition: 
The percentage of circuits restored within each successive I-hour period after the trouble is 

Exclusions: 
0 Spare Span facilities (SWBT only) 
ci Unbundling 
0 Channelized circuits 
0 Non-CR trouble reports 
0 Nonnetwork troubles (IEC, CPE, INF) 
Business Rules: 
This service category includes the percentage of all nonchannelized, customer reported, 
measured trouble reports cleared in each 1-hour period until 95% is attained. Trouble reports 
will be excluded if they are found to be CPE problems outside the SBC network or within the 
ILEC or CLEC provided facilities, or should have been classified as informational. 
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Section 272 (e)(l) Performance Measurements 
Business Rules 

Service Category 5 
Results will be reported for two entity categories: 1. SBC and affiliates, and 2. Nonaffiliated 
telecommunications providers. All ACNAs within the 13-state territory have been classified 
into SBC and Affiliates, Nonaffiliates, and Retail. Retail customers of SBC are not part of this 
reporting process. The SBC and Affiliates category includes the SBC BOCs, SBC data 
affiliates, SBC Internet affiliates, SBC Wireless companies, SBC Messaging companies, and 
SBC Long Distance companies. Nonaffiliated telecommunications providers include MCs, 
CLECs, ISPs, Paging companies, and Wireless providers. 

The results will be reported by product. The products of interest are: 
0 DSO -Defined as all DSO, ISDN, both analog and digital. 
0 DSl -Defined as all DSI and ISDN Prime circuits. 
0 DS3 -Defined as all DS3 and higher speed ( i s . ,  OC3, OC12) circuits. 
Reporting Period: 
Reports shall be produced quarterly and shall contain data beginning with the month in which 
271 authorization was received in the state. The states and dates where SBC has received 271 
authorization are: 
0 Texas - July 10,2000 
0 Kansas - March 7,2001 
3 Oklahoma - March 7,2001 
Reported Products: 
The results will be tracked by product. The products included are: 
C DSO -Defined as all DSO, ISDN, both analog and digital. 
0 DSI -Defined as all DSl and ISDN Prime circuits. 
0 DS3 -Defined as all DS3 and higher speed (i.e., OC3,0C12) circuits. 
Calculation: 
[Total nonchannelized, CR, measured trouble reports cleared] / [Total nonchannelized, CR, 
measured trouble reports], for each 1-hour increment until 95% is reached. 
If no ACNA, do not count. 

Attachment A-6 
Objective VIE, Procedure 2 

Service Category 6 
Time to Restore PIC After Trouble Report 
Definition: 
The percentage of PIC troubles cleared within each successive 1 -hour period until 95% is 
achieved. 
Exclusions: 
0 All categories of reports except category one (CD) and category two (CR) reports 
0 Trouble reports where trouble is not found in SBC Network 

7 



Section 272 (e)(l) Performance Measurements 
Business Rules 

Attachment A-6 
Objective VIE, Procedure 2 

Service Category 6 
0 Trouble reports that are not classified as Type Codes 260,871,885,886,872,873,874 
0 Subsequent reports 

customer or the LD provider where trouble was found in the SBC network and closed to 
disposition code 052X. The duration in hours from receipt of the trouble report until it is 

ared will be used to calculate this measure. The trouble reports will have the following 

Can’t Call Long Distance (CCLD) -Type Code = 260 
PIC Verify or Repair - Type Code = 871,885,886,872,873,874 

his measurement applies to each state in which SBC or an affiliate has received section 271 
authorization. The states and dates where SBC has received 271 authorization are: 
0 Texas -July 10,2000 
0 Kansas - March 7,2001 
0 Oklahoma - March 7,2001 

ouble reports received after the date(s) above are included in this service category. 

sults will be reported for two entity categories: 
SBC and Affiliates 
Nonaffiliated long distance providers 

e SBC and Affiliates category includes the SBC affiliated companies providing long 

liated long distance providers include MCs, CLECs, ISPs, 

authorization. Reports shall be produced quarterly and shall contain data beginning with 
th in which 271 authorization was received in the state. The states and dates where 
received 271 authorization are: 

0 Texas - July 10,2000 
0 Kansas - March 7,2001 
0 Oklahoma - March 7,2001 
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Section 272 (e)(l) Performance Measurements 
Business Rules 

Attachment A-6 
Objective Vm, Procedure 2 

Service Category 6 

Trouble reports received after the date(s) above are included in this service category. 
Reports Produced for Subcategories: 
1. IntraLATA long distance provider (LPIC) 
2. InterLATA long distance provider (PIC) 
The relevant entity and subcategory will be determined based on the PIC and/or LPIC 
designation that is present on the end-user account. When an account has both a PIC and LPIC 
assigned, then the associated trouble report will be counted twice, once base. 
If unable to determine the PIC or LPIC assignments that were relevant to the time period whei 
a trouble ticket was open, then that trouble ticket will be excluded from the measure. 

Service Category 7 
Mean Time to Clear Network Trouble 
Definition: 
The average number of hours to clear network trouble. 
Exclusions: 
0 Spare Span facilities (SWBT only) 
0 Unbundling 
0 Channelized circuits 
0 Non-CR trouble reports 
0 Nonnetwork troubles (IEC, CPE, MF) 
Business Rules: 
This service category includes the Responsible Duration on all nonchannelized, customer 
reported, measured trouble reports. The results will be measured in hours and decimal hours. 
Trouble reports will be excluded if they are found to be CPE problems outside the SBC 
network or within the ILEC or CLEC provided facilities, or should have been classified as 
informational. Results will be reported for two entity categories: 1. SBC and affiliates, and 2. 
Nonaffiliated telecommunications providers. All ACNAs within the 13-state temtory have 
been classified into SBC and Affiliates, Nonaffiliates, and Retail. Retail customers of SBC an 
not part of this reporting process. The SBC and Affiliates category includes the SBC BOCs, 
SBC data affiliates, SBC Internet affiliates, SBC Wireless companies, SBC Messaging 
companies, and SBC Long Distance companies. Nonaffiliated telecommunications providers 
include MCs, CLECs, ISPs, Paging companies, and Wireless providers. 

The results will be reported by product. The products of interest are: 
D DSO - Defined as all DSO, ISDN, both analog and digital. 
11 DSI -Defined as all DSl and ISDN Prime circuits. 
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Section 272 ( e ) ( ] )  Performance Measurements 
Business Rules 

Attachment A-6 
Objective VIII, Procedure 2 

Service Category 7 
Reporting Period: 
Reports shall be produced quarterly and shall contain data beginning with the month in which 
271 authorization was received in the state. The states and dates where SBC has received 271 
authorization are: 
0 Texas - July 10,2000 

0 Oklahoma - March 7,2001 
Reported Products: 
The results will be reported by product. The products of interest are: 
0 DSO - Defined as all DSO, ISDN, both analog and digital. 
0 DSl -Defined as all DSl, T1, and ISDN Prime circuits. 
Calculation: 
[Total Responsible Duration on all nonchannelized, CR, measured trouble reports] / [Total 
nonchannelized, CR, measured trouble reports] 
If no ACNA, do not count. 

0 Kansas - March 7,2001 



Performance Measure Differences 

Kansas 

Attachment A-7 
Objective VIII, Procedure. 3 

ManhZOOi 93.33% 87.12% 6.21% 95.19% 80.49% 1 14.70% I 100.00% I 81.25% I 18.75% 

sme 

DSO DSO DS1 DSI DSI DS3 
B O C &  Non- BOC& Nan- BOC& Nan- 

Manlh AIEliabr Afliliates Variance AIEliahi Affiliates Varimce AIElialer Affiliates Vmriancc 
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Performance Measure Differences Attachment A-7 
Objective VIII, Procedure 3 

2 



Performance Measure Differences Attachment A-7 
Objective VIII, Procedure 3 
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Performance Measure Differences Attachment A-I 
Objective VIII, Procedure 3 

Tine 10 Rescore and llouble duntiom 

(pcrccm~~gc rnlomd within each surrusive 1 hour intcrv.1 umtii rciolulion of%% ofimridrae) 
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